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58%

3%

6%

16%

17%

Total three-year risk-adjusted costs

Monthly Subscription 
Costs

Email Administration & 
Help Desk Training Costs

Costs for Developing End 
User Training

Email Data Migration 
Costs

Additional Bandwidth 
Costs



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Design composite 

organization

Construct financial 

model using TEI 
framework

Write case 

study

Perform due 

diligence

Conduct 

customer 
interviews
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